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PropmaAn

Technology Limited

Propman was founded in 2021, a software company which
focuses on helping Property Management company to elevate
and improve their work and business, in the form of of

technology products with the use of the Agentic Al.
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Living App Reference
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Living App Reference
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Living App Reference
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Propman Living
App Features
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All Existing Features of Propman Living App

,giyﬂ\', Propman L|V|ng App — Resident Features: ¥ Logistics & Parcel Management

- Parcel Collection System
& User Registration & Login ' y
_ _ _ - Integrated with Bluetooth-enabled QR code sticker printer
- OTP-based registration (for pre-registered numbers)
_ - Equipment Rental Module
- Secure password setup and reset via OTP

 FacelD and biometric login support

- E-Billing for management fees (view and pay via FPS)

17 Community Engagement & Lifestyle

. Facility Booking (integrated with FPS payment gateway) - Integrated FPS Payment Gateway across all applicable modules

- Event Registration (integrated with FPS payment gateway) % Service & Feedback

- Community Noticeboard
Hnity ! - Feedback Submission System

- Community Board / Forum (with content approval workflow) . Tracks status of user-reported issues in real time
 Shuttle Bus ETA Tracking

 View real-time location and receive push notifications

- In-app Messenger between residents (supports text, image, video, and audio)

€ Access & Security

* Visitor Pass Generation & Al Integration

« Supports both one-time and recurring passes . Agentic Al Assistant (Launched Mar 2025)
- E-Resident Card (QR Code)

- Smart Access Control Integration

 Provides intelligent, automated support for resident tasks

« Entrance, lift, and mailbox access via QR Code / Bluetooth 2% Multi-Estate Support
- Visitor Scanner with iAM Smart Code & A {EEAMS (Launched Mar 2025) - Seamless switching between multiple estates and units under the same user account

© 2023 Propman Technology Limited all rights reserved olgelelpg AN Building the Future of Living 14



All Existing Features of Propman Living App
(Continue)

». Smart loT & Hardware Integrations:

On-site Hardware

- Self-Service Kiosk
« Supports Octopus payments and wristband printing for facility access
- Smart Access Control Systems (via third-party integrations)

* Includes QR Code, IC card, and Bluetooth unlocking options

Mobility & Transport

« Shuttle Bus ETA & Push Notifications

- MTR & CityBus Real-Time ETA (Coming Q3 2025)

£}l Value-Added Services

- Marketplace for resident-exclusive goods and services
* Loyalty Points System (Coming Q4 2025)

- Redeemable for selected offers within the app ecosystem

© 2023 Propman Technology Limited all rights reserved pr()pmAn Building the Future of Living 15
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Additional features that can enhance operation efficiency, increase user satisfaction and reduce cost.

Propman Al Chatbot: The Propman Al chatbot revolutionizes resident
satisfaction and reduces the workload for management staff. Powered by
cutting-edge technology from OpenAl's ChatGPT, our chatbot leverages a
knowledge base created by uploading documents to the Propman
backend portal. This enables our system to learn and provide residents
with answers in both text and audio formats, ensuring a seamless and
convenient user experience.

Community Board Module: With Propman's Community Board module,
residents can create posts within the living app, fostering enhanced
communication and community bonding. Others can respond to these
posts by sending direct messages to the author. To maintain security and
exclusivity, only valid residents have access to the community board.
Additionally, a post approval feature can be enabled, allowing
management staff to review and approve posts before they are made
public, if necessary.

Parcel Collection Module: Our Parcel Collection module ensures
residents receive timely notifications when a new parcel arrives. Residents
can choose whether they prefer the parcel to be placed at the concierge
or delivered to their unit by staff (if supported). To ensure security,
residents obtain their parcels using a unigue QR code that prevents others
from mistakenly collecting their packages. For this service, a Bluetooth QR
sticker printer will be acquired to provide a seamless experience.

PropmaAn

Equipment Rental Module: The Equipment Rental module allows
residents to request available equipment from the management office.
This feature enhances communication and maintains a comprehensive log
of all rental records within the system. Residents can easily place rental
requests, further streamlining the process.

Billing Module: Propman's Billing module offers residents a convenient
platform to view their monthly management bills and supports online
payment options. This feature significantly reduces administrative costs
for the management office. Furthermore, we have integrated the Faster
Payment System (FPS) payment gateway, which offers a competitive
transaction fee rate, enhancing the overall payment experience for
residents.

By implementing these modules, Propman aims to provide an all-
encompassing solution that enhances resident satisfaction, promotes
community engagement, streamlines operations, and offers a seamless
USer experience.

Building the Future of Living
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Propman Al Chatbot

PropMan is integrating Assistant Al from
Please send me the rate for health and What is the phone number of ChatG PT 4-0 |nto a WhatSApp ChatbOt Can

Jess acihy Sl bring specific benefits to property
i | i i il it | management companies and property
« Non-peak Hour (Monday to Friday d eve | O p e rS :
before 18:00): Resident — $20 per what is the price of badminton court?
visit; Guest — $40 per visi't 1:41 PM ] _ .
. Tgi)kol,-{g:trtfrtjl‘;;ds?nt(?a:lg:z SSSI:(: The price for using the badminton court 1 - St ream I I ned property I nq u I rles : P rO p e rty
L et i RARIRONS management companies and developers
« Non-peak hour (Monday to Frida ' ' | i
o il S e B e Doy o oy often receive a high volume of inquiries
options available for residents only: « Peakh (Mond Frid f : : . .
,? Monthly Pass: $250 ' 6:e0aO Pr?ﬂl:lrSatL?rZaayx,/;tn;a;yazc:er reg ard n g aval |ab | e p ro pe rtl eS ) p rIC n g )
« Manthly Pass (Elderly): $200 : Public Holidays): $70 per hour amen |-t es | an d Oth er d etal |S . C h atG DT 4 . O

« 2-in-1 Monthly Pass (Swimming &

S0 Residents can make an advance can handle these inquiries efficiently
booking up to 14 days in advance and o )
Please note that the Health & Fitness reserve a maximum of 2 hours per day p rov d N g accu rate an d U p_to_d ate
facility is available 24 hours. e | [11*sourcel]. 43 P

iInformation about properties, saving time for

@ OpenAl @) Tivran both the company and the potential buyers

or tenants.
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Propman Al Chatbot

2. Maintenance and support requests: ZERAES sy FOHSWHSEEUER 000
Property management companies often IR RENT S EE Sl S R S CE i E e
receive maintenance and support requests RIS (RIFETZ00R) ehi

from tenants. Propman Chatbot can elnable - RILNA (BUR1S00S - BN 1‘%22@2?%5?@&‘%2@%
fenants to report ISsues, request repairs, or [13*source] - & [d] -

submit general inquiries regarding property = havepestc'o'm;l? g g?f%?ﬁ%ﬁ?zgﬁ%%
maintenance. The chatbot can guide them e e
through the process, collect necessary Through the Customer Sanvice Offics LRl RRRR
details, and escalate urgent matters to the saluetaelisins - i miga

appropriate team. et #éa%?ééﬁii?ﬁ;ﬁ%ﬁ%%%

) ZIFAESEMER - FEA -

measures within their own units

. [1*source].
i — -
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Propman Al Chatbot

. what is the visitor price for gym? | Thursday

3. Real-time updates and notifications: Propman

The visitor priC Or the gyis $40 per ‘ , > . ChatbOt Can prOV|de real'tlme Updates and
| visit during non-peak hours (Monday to 5 B L : :
| Fricay before 16:00) and $50 per visi he oo for bookine the badminton not!ﬁcahons to property management Co_mpalmes and
§ during peak hours (Monday to Friday (S court is S50 per hour [13*source]. residents. It can inform them about new inquiries,
after 18:00, Saturday, Sunday, and R :
d cublic holidays)[11*source]. 1<, (RS scheduled property tours, maintenance requests, or
) o & any other important updates. This ensures that the
whatfacliiesare 24 hOWST. s company stays informed and can respond promptly

FRIENHABESAE/\F50ET
| l13tsource] - oo g tO customer needs.

The Health & Fitness facility is available
24 hours [13Tsource].

Support Voice Message
Can reply with Text or Voice

send me more details about table tennis
facility

The table tennis facility can be booked
at a rate of $50 per hour. Advance
bookings are accepted up to 14 days in
advance, and each residential unit can
reserve the facility for a maximum of 2
hours per day [11Tsource].

© 2023 Propman Technology Limited all rights reserved propmAn Building the Future of Living



Propman Al Chatbot

4. Multilingual support for international clients:
Property management companies and developers
often work with international buyers or tenants.
Propman Chatbot's multilingual support can assist
clients in their preferred language, breaking
language barriers and providing a seamless
experience to a diverse customer base.

© 2023 Propman Technology Limited all rights reserved

HISEIE ZE 0|8 232 FPIEuA= R
2ILICH13source].

NEEZVRO-FoFBREELL
‘5?3—73\"’ 12:58 =N
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TOEHIE - R 7 71 JLICES
MW hTLhwEBADN - T—7ILTZA
OFHEBELE - EE—20F (BEBEHD S
=W H O 18:008) (X1E5fE oIz $50
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Support multiple languages

PropmaAn

how about yoga studio?

d The Yoga Studio costs $80 per hour,

and you can book it up to 14 days in

8 advance. Each residential unit can

reserve a maximum of 2 hours per day.

8 The maximum capacity for the Yoga

Studio is 12 people [11Tsource]. If you
need to make & booking or have any
other questions, feel free to ask! -.,qru

what is the price of table tennis on

public holiday?

The price for playing table tennis cn
public holidays is $70 per hour
[13*source].

. . G ©
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Propman Al Chatbot

IIIIIIIlIl Audio

lll'l||'Il Audio

Why?

I'm sorry for any confusion. The facilities currently
available for booking do not include a badminton
court. If you are interested in hooking any of the
other available facilities, please let me know, and I'd
be happy to assist you with that.

il Audio

'Il-I||-Il Audio
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PropmaAn

5. Agentic Al: Propman Chatbot can now help user
to place tacility booking based on the chat
conversation, either in text or in audio manner.
Support most major languages e.g. English, Chinese,
Japanese, Korean, Spanish, Thai etc.

Building the Future of Living



Propman Al Chatbot

> properan - — f erdplare Adevn wratw

6. Knowledge Base Management: Property
management companies can upload unlimited
documents into Propman backend portal to add the
=N N content into the knowledge for the chatbot with the
user friendly interface.

User friendly backend interface
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THANK
YOU e

michael@propman.io

(+852) 6200 7034

Office Unit B11 on 8/F, NCB Innovation Centre,
No. 888 Lai Chi Kok Road, Kowloon, Hong Kong
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